
Table 1

Residential Internet Only Package Options
**Save $10 Per Package By Adding a Phone Line**

Basic Connected 
Family

Protected 
Home Ultimate 

Pricing $65.00 $79.00 $99.00 $115.00
Package Options

Speeds 100Mbps X 
100Mbps

250Mbps X 
250Mbps

500Mbps X 
500Mbps 1GigX1Gig

Wifi Router 

Mainstay Mobile Access

Mainstay+ App

Free Install

8-5 M-F Support

Auto Updates 

Cyber Security (ProtectIQ)

Experience IQ

Smart Town (Coming 
Soon)

Mobile Discount*

8-5 Saturday & Sunday 
Support**
Mesh Wifi Unit/Outdoor 
Wifi***

Camera Cloud Service****

*$5 monthly discount per line up to four household lines

**Support response time is extended during the weekend and based on type of 
trouble could be extended to next business day.

***Up to One Outdoor or Inside Mesh Unit Included

****Up to 4 Cameras - cost of equipment not included 


